
WAC 138-10-010  Definitions.  The definitions in this section ap-
ply throughout this chapter unless the context clearly requires other-
wise.

(1) "Abuse" means any act or failure to act by a department em-
ployee, subcontractor, or volunteer which was performed, or which was 
failed to be performed, knowingly, recklessly, or intentionally, and 
which caused, or may have caused, injury or death to an incarcerated 
individual.

(2) "Corrections ombuds" or "ombuds" means the corrections om-
buds, staff of the corrections ombuds, and volunteers with the office 
of the corrections ombuds.

(3) "Complaint" means communication relayed to the ombuds through 
the ombuds' online complaint form or through use of the ombuds' review 
request form.

(4) "Department" means the department of corrections.
(5) "Incarcerated individual" means a person committed to the 

physical custody of the department, including persons residing in a 
correctional institution or facility and persons received from another 
state, another state agency, a county, or the federal government.

(6) "Neglect" means a negligent act or omission by any department 
employee, subcontractor, or volunteer which caused, or may have 
caused, injury or death to an incarcerated individual.

(7) "Office" means the office of the corrections ombuds.
(8) "Secretary" means the secretary of the department of correc-

tions.
(9) "Statewide family council" means the family council main-

tained by the department that is comprised of representatives from lo-
cal family councils.
[Statutory Authority: RCW 43.06C.040 (1)(k), and (2)(c), and 
43.06C.060(2). WSR 21-18-049, § 138-10-010, filed 8/25/21, effective 
9/25/21.]
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